Teladoc

HEALTH
DECLARATION OF CONFORMITY for EU and UK

Radio Equipment Product Name: Teladoc Health TV Pro 300 (a.k.a. TV Pro 300)

Model number: 20-20444

Product type/description: Telehealth product for audio / video
telecommunication

Supplied accessories, if any: Remote control, wall mounting assembly, cables

Name and Address of the
Manufacturer:
Teladoc Health, Inc.
7406 Hollister Avenue
Goleta, CA 93117

Route to Compliance

The route of compliance for the TV Pro 300 radio equipment is Annex Il conformity assessment
Module A — internal production control of EU Directive 2014/53/EU and Schedule 2 Module A
Conformity Assessment of the UK Radio Equipment Regulations 2017. Fulfilment of the essential
requirements set out in Article 3 of EU Directive 2014/53/EU and in Part 2 Chapter 1 of UK Radio
Equipment Regulation 2017 have been demonstrated.

Harmonized Standards Applied
Please refer to Appendix A attached to this declaration.

| hereby declare the above product is in conformity with the EU Radio Equipment Directive
2014/53/EU, UK Radio Equipment Regulations 2017, and Council Directive 2011/65/EU (RoHS).
The product has been evaluated according to the conformity assessment procedure mentioned
above in section 'Route to Compliance'. This declaration of conformity is issued under the sole
responsibility of the manufacturer, Teladoc Health, Inc.

Please refer to Appendix B for a history of this declaration.

Signed for and on behalf of Teladoc Health, Inc.

W M December 6, 2023 San Jose, CA USA

(Signature) (Date) (Place of issue)

Jacob Gendler
VP Quality Assurance & Regulatory Affairs
Teladoc Health, Inc.
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Appendix A — Applied Standards

Harmonized Standards

Number Edition/Year Title

2014/53/EU | 2014 EU Radio Equipment Directive
2011/65/EU, | 2011, Restriction of the use of certain
EU 2015/863 | 2015 hazardous substances (RoHS) in

electrical and electronic equipment

Other technical specifications
Number Edition/Year Title

EN 62368-1 2014+A11:2017 Audio/Video, Information and
Communication Technology
Equipment — Part 1: Safety
Requirements

EN 60601-1-2 | 2015/A1:2021 Medical electrical equipment-General
requirements for basic safety and
essential performance. Collateral
Standard: Electromagnetic
disturbances. Requirements and tests
EN 60601-1 2006+A1:2013+A12:2014+A2:2021 | Medical electrical equipment-Part 1:
General requirements for basic safety
and essential performance
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